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PARKING

Short-term parking is available in
the circular lot in front of the main
entrance. Users are required to
purchase a Pay-and-Display ticket.
This ticket must be displayed on the
dashboard of the vehicle. Rates
are $0.75 per half hour.

Long-term parking is available at a
flat fee of $4.00.

Appointment Date &
Time:

If for any reason, you are un-
able to keep this appointment,
please contact:

Ross Memorial Hospital
Ambulatory Care Unit

(705) 324-6111
Ext. 4273

PLEASE ARRIVE 30
MINUTES PRIOR TO YOUR
APPOINTMENT
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Welcome
to the
Ambulatory
Care Unit
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MEMORIAL HOSPITAL

“A Tradition of Caring,
A Vision of
Excellence.”



Welcome to Ambulatory Care Unit (ACU)

The Ambulatory Care Unit (ACU) is
responsible for performing proce-
dures on out-patients that do not
require a general anaesthetic.

Services include:

After Hours Clinic
Endoscopy Clinic
Eye Laser Clinic
Fracture Clinic
Gynaecology Clinic
Hospitalist Clinic
Minor Procedure Clinic
Pain Management Clinic
Pre-operative Assessment

Urology Clinic

What to Bring ...
Ontario Health Card

Red Ross Memorial Hospital
card, if you have one

A list of medications you are cur-
rently taking at home, including
any non-prescription drugs
taken regularly

A list of any known allergies
and/or sensitivities

Wear comfortable, loose fitting
clothing

What Not to Bring ...

Cellular phones: To reduce the
risk of interference with medical
equipment, the hospital restricts
the use of cellular phones.
Please turn these devices off
upon entering the hospital.

Any valuables: Ross Memorial
Hospital does not accept any
responsibility for lost, damaged
or stolen property.

Upon arrival at the hospital:

Please proceed to the Ambula-
tory Care Unit (ACU), located on
the 1st floor.

Visitors ...

Adult patients are encouraged to
select one support person to ac-
company them to their ACU ap-
pointment. Where others are
integral to meet the patient’s
physical, emotional or language
needs, exceptions may be
made.

Following a procedure, a driver
is often required to be available
to escort the patient home.
Please ask your support per-
son/driver to check with the hos-
pital receptionist for instructions
before leaving the ACU.



