
 
 

 
   68th Edition                             Lindsay, Ontario      September 2005 
 

“TAG DAYS”  SEPTEMBER 16 & 17, 2005 

The Leaves  

The leaves had a wonderful frolic. 
They danced to the wind's loud song. 

They whirled, and they floated, and scampered. 
They circled and flew along.  

The moon saw the little leaves dancing. 
Each looked like a small brown bird. 

The man in the moon smiled and listened, 
And this is the song he heard.  

The North Wind is calling, is calling, 
And we must whirl round and round, 
And then, when our dancing is ended, 

We'll make a warm quilt for the ground.  

 
 

Editor:  Doris Taylor                                               Printer:  Frank McDonald              
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BOARD OF DIRECTORS/MANAGERS/COORDINATORS 
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BOARD OF DIRECTORS 
 
 

President Kathleen Leenders   324-6837 leebb@sympatico.com 
 
 
Past President           Pat Angiers    324-1970 pangiers@sympatico.com 

   
President Elect         Jim Young    328-0507          cyoung@nexicom.net 
 
Secretary      Rhona Bryant               878-5274 ---------------------------- 
 
Director of Finance    Chris Ryan                    454-2434         ryan@lindsaynet.com 
 
Director of Membership        John Dettman            328-9000         jdettman@sympatico.com 
 
Director of Volunteer Services         Lisa Bowen   324-8118          lbowen@i-zoom.net 
 
Director of Business Affairs   Doug Robertson    878-0708           drobe@crmsinc.com 
 
Director of Public Relations   Karen Simser   374-4391      ksimser@amtelecom.net 
 
Director of Fund Raising   Lila Mack   324-7074       ljmack@nexicom.net 
 
Director at Large    Walter Jones   426-5779      ----------------------------- 
 
Director at Large    Andrew Fagan         324-7045       mycampus@uoit.ca 
 
 

 
MANAGERS AND COORDINATORS  

 

Café Manager     Arlene Yateman  7991293  iayateman@hotmail.com 

Café Assistant Manager    Denyse Morgan  324-5732 -------------------------------- 

Gift Shop Manager    Lynn Skuce  324-0760 loghome@quicklinks.ca 

Gift Shop Assistant Manager   Elinor Ellis  878-4183 elinor.ellis@sympatico.ca 

Lottery Coordinator    Bob Lindsay  324-7082 bojolin@sympatico.ca 

Tuck Cart Manager    Heather Newman 324-2080 dnewman@primus.ca 

Newsletter Editor    Doris Taylor  439-3648 dotaylor@lindsaynet.com 

Historian/Archivist    Carol Young  328-0507 cyoung@nexicom.net 

Patient Care Coordinator   Marlene Randall 324-2523 malmar.randall@sympatico.ca 

Teen Coordinator    Angela Stoner  324-2587 angelastoner63@yahoo.ca 

C.C.P. Coordinator    John Albin  277-3614 johnal@sympatico.ca 

Support Services Coordinator   Don Hayter  887-4440 ----------------------------- 

Tag Day Coordinator    Shirley Toombs  324-0184 dtoombs@lindsaycomp.on.ca 

      Carol Ritter  359-1522 
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The Board of Directors had a party in the latter part 
of August. Director of Volunteers Lisa Bowen 
hosted it at her cottage on Shadow Lake. Only one 
director couldn’t make it. We took our significant 
others and had a fine evening of desserts and wine. 
We decided to have a party to welcome the two 
newest directors to our board, Chris Ryan and 
Andrew Fagan. You see, we at the top of the totem 
pole know that it is important to play together in 
order to work together more effectively. If you are 
good friends with another director but oppose 
something that director really wants at the board 
table, you are much more likely to walk away from 
the table still friends. If you don’t know the other 
director very well, you might have your feelings 
hurt because you are very sensitive concerning 
certain topics. A grudge then could easily develop 
and that doesn’t make for very good working 
conditions. Besides, it’s hard to back-bite someone 
you know well enough to consider a friend. 
It was a successful evening and I feel I know some 
of my fellow board members much better. I even 
know who prefers beer instead of wine, a very 
important bit of information to have tucked away in 
my brain. More importantly, I feel more confident 
about the year ahead, working with Andrew and 
Chris now that I have had a chance to chat with 
them, before I meet them across the board table. 
Some of you identified this very issue when you 
returned your board evaluations last winter. It was 
clearly pointed out to us that social occasions would 
be a desirable thing. So I planned a social activity 
centered on what I thought were interesting topics 
which might spur some of the shyer members to 
interact with their fellow auxiliary members. Yes, I 
mean the Spring Fling. Fourteen persons decided it 
would be worthwhile. We had to cancel. This 
summer, Lila Mack planned a day of fellowship: 
cruising, eating and having some time to interact 
with others in what is considered by many to be a 
very popular venue. I suspect the same fourteen 
signed up for it. It has been offered to the public at 
this point and if they don’t respond, it too will be 
cancelled.  

There are four general meetings every year 
and one annual meeting. There is a social time 
built into each and every meeting. Past 
President Pat had the shortest business 
meetings on earth, but by the time I was 
finished my duties with the camera and was 
looking forward to getting to know some of 
you better, you had all left. Our social time 
should be called social seconds.  
Okay, some of you might think that you don’t 
have the ten dollars that the Spring Fling 
would have cost. Some of you think that 
anything offered to you should be free. I’ve 
even heard some of you complain that certain 
people were given flowers as a sign of 
appreciation for work beyond the usual. What 
most of you don’t know is that the Auxiliary 
did not pay for those flowers. The Auxiliary 
did not pay for the Board’s get-together either, 
nor does it pay when any of the Board or 
Managers decide to have a social occasion for 
themselves. We aren’t spending the money 
you worked so hard for to provide 
entertainment for ourselves, or to buy 
ourselves gifts if we decide to resign or our 
term is up. We pass the hat for all such 
functions. So why is it so hard for the general 
membership to fork out a few bucks to enjoy 
the company of others? Or maybe it isn’t the 
money. Maybe you just would rather complain 
about what those of us, who are happy in our 
work, plan to make our work even better.  
So don’t expect that we will plan any social 
things other than the meetings for the 
foreseeable future for the general membership, 
but do expect that the “Mucky-mucks”, as 
some of you have been know to call us, will 
continue to develop our friendships, at our 
own cost, of course. 
That’s the way I see it. I would love it if you 
could change my mind. 

                   Karen Simser  
                               374-4391 
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REPORT FROM THE PRESIDENT TO THE GENERAL MEMBERSHIP  



 
As this is my first report to you, I think it is only 
fitting that I introduce myself to you, as some of you 
may have asked “who is this Kathleen Leenders”… 
who is she?   Well, I am married with two children, 
Charlene and John-Paul, and recently added grandson, 
Dylan. 
 

I moved to Lindsay from Bancroft in August 2001, 
after having owned and operated “Leenders Lakeside 
Bed and Breakfast” for the previous 7 years.  The 
move was a very difficult one, but we wanted to live in 
a bigger town where medical and other services were 
more readily available. 
 

Wanting to be involved in the community, I joined the 
Ross Memorial Hospital in 2002 as Patient Care 
Coordinator, a position I held until offered the position 
of President-Elect, which I held for one year before 
taking on the role of President in May 2005.   
 

Before moving to Bancroft I worked in the corporate 
world as an Executive Secretary/Administrative 
Assistant/Human Resource Officer, until 1996, 
starting my career off at the Telephone Company in 
Trinidad, where I was born.  After working there for 
almost 15 years, I immigrated to Canada. 
During the past 26 years in Canada, I have served on 
several volunteer boards, commencing with four years 
as the President of the Bancroft and District Chamber 
of Commerce.   
I chaired the Millennium Committee in Bancroft, the 
Strategic Planning Committee for the Town of 
Bancroft; was a member of the Tourism and Economic 
Development Committee, the Business Retention and 
Expansion Committee, Secretary of the Home Support 
Ladies Auxiliary, Chaired the September-fest 
Committee.  I established a Community Business 
Network and a Women’s Entrepreneurial Network.  I 
served on the advisory committee for Sir Stanford 
Fleming College in Bancroft; was a founding member 
of the Bancroft I.T. committee and played a key role in 
the North Hastings Municipal Roundtable meetings. 
 

In November 2002, I was awarded the Queen’s 
Golden Jubilee Medal for “Outstanding 

Community Service” for which I feel very 
honoured.  
 

From the above, you can see that I bring a wealth 
of experience to the Auxiliary board. 
 

My hobbies are singing, acting, cooking, traveling, 
reading, classical music and live theatre. 
 

I am currently the President of the Kiwanis Club of 
Lindsay until October 2005.  I am the Founding 
Queen Mother of the “Red Hat Ladies of Lindsay” 
whose membership is closed at 67 ladies. 
 

As your new President, I would like to encourage you 
all to rededicate yourselves to your commitment of 
serving as a volunteer at the Ross Memorial Hospital.  
Together we can continue to make it the best place to 
volunteer in the City of Kawartha Lakes. 
 

We have a great board of enthusiastic, dedicated 
directors who are committed to making a difference 
during their term of office.  We have come a long way 
in streamlining our operations but still have many 
challenges ahead of us to overcome.  If we all pull 
together, we can achieve greater things.  Can I count 
on your support?   
 

If you are unable to physically do a shift, what about 
helping in other ways, like baking for our bake sale, or 
being part of the telephone committee?  Give 
consideration today on how you can help us… without 
your help we will not succeed.  Give us a call or send 
us an email and tell us what you are willing to help us 
with. 
 

We have some exciting events coming up and will 
need your help.  Also, you are all invited to come and 
join us in the cruise/dinner/casino.  This event is for 
you, our valuable members, and is for socializing; 
having fun and getting to know each other better, so 
do plan to join us and book your ticket today. Thank 
you for taking the time to read my report… now you 
have a better idea of who I am.  The next time you see 
please stop and introduce yourself, I would be happy 
to meet you. 
 

 
To quote Kahil Gibran… “ You give but little when 
you give of your possessions.  It is when you give of 
yourself that you truly give”.   
 
 

Sincerely, 
 
Kathleen Leenders 
President 
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FUNDRAISING REPORT  
 

The “ATTIC TREASURES” sale was held on 
August 13, 05 at the Victoria Park Armoury.  With 
the help of dozens of volunteers we were ready to 
roll by 7:30 am.  As of this newsletter we haven’t 
got all of the bills in yet, but I can tell you we took 
in $3,603.20 after the float money was taken out. 
The final total, I feel, will be approximately 
$2,400.00, after all expenses are taken care of. 
 
I want to thank each and every person who made 
this all possible.  I’ll start with the Auxiliary 
members in random order:  Pat Angiers, Marg 
Baker, Don Hayter, Heather Newman, Sheila 
Gayfer, Mary Graham, Helen Clark, Walter Jones, 
Albert Leenders, Kathleen Leenders, Jim Young, 
Carol Young, Karen Simser, Lynn Sadler, Lisa 
Bowen, Lyndsay Bowen, Charlie Hines, Lynn 
Skuce, Ruth Hooker, Ralph Griffin, Verna Gorrell, 
Lena Bertino, Verna Harrison, Lola Dettman, John 
Dettman, Doug  Robertson, Eleanor Roberston, 
Andrew Fagan, Rhona Bryant, Nadine Wright, Faye 
Scott, John MacMillan, Shirley Toombs, Marlene 
Randall, Doreen Lamantia, Christopher Kendrick, 
Carol Wild, Joan Potter, Eva Juhola, Elizabeth 
Stewart, Barb Stokes, Dennis Roye, Caroline Close, 
Audrey Hardy, Gary Barnes, Mary MacKinnon, 

Percy Green, Hazel Armstrong, Doris Taylor, 
Brenda Campbell, Jean Jenkins, Cherry Evans, 
 John Albin and Arlene Yateman. 
 
I sincerely hope I haven’t left any member 
out.  If I have I am truly sorry and please let 
me know so you can be recognized in the 
next newsletter.  
By the time you receive this newsletter, we 
will have already been on the 
“Cruise/Lunch/Casino day, too early to 
report on the great day we expect to enjoy.  
 
Just a funny “On the way to the Attic 
Treasures Sale” note: At 5:30am, Saturday 
August 13, just outside the Armoury side 
door there lingered a skunk.  Those 
watching in cars and trucks waiting to get in 
didn’t dare move a muscle.  The skunk 
lingered around the open door but decided to 
carry on down the street.  We came close to 
having to cancel.  All turned out very well! 
      

    Lila Mack 
  Director of Fundraising 

 
 

TAG DAYS  
September 16 & 17 

Plan to help the RMH Auxiliary raise money to support the digital diagnostic 
equipment. We need each member to donate only 2 hours (or more) of his/her 
time on one of these days to make this a successful fund raiser. Say yes when 
you are called to help. Better yet call the convener and offer to help. 
Remember when tagging, a friendly smile, a nice greeting and a pleasant request 
for his/her support for the hospital auxiliary will usually result in some change 
being placed in your tag box. Sometimes it helps to explain that the money will 
support the purchase of digital diagnostic equipment at the hospital.  

Shirley Toombs at 324-0184, Carole Ritter at 359-1522 
This is our biggest fundraiser. Let’s make it better than ever! 
Thanks to those who have already agreed to tag or have been busy organizing 
their community volunteers. 
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Public Relations 
 
The last few months have been very busy ones for 
PR, with the Summer Sale in the Reflections Gift 
Shop, the Attic Treasures Sale and the upcoming 
Cruise. We have also begun plans for the 
Extravaganza to be held in November. 
I have a very capable team to help me this year. 
The PR committee is chaired by Rosemary Healey 
and ably assisted by Pat Angiers. The newsletter 
editor is Doris Taylor, and Dawn Fraser is staying 
on to help her with the proofreading and to offer 
valuable advice. Carol Young is doing a fine job 
as our Historian/Archivist. You will see her at 
many functions with a camera, asking you to 
smile.  
 
 

 
 
Rounding out our team is Verna Harrison, 
who chairs a committee responsible for the 
distribution of flyers, posters etc. 
throughout our city. I  I would like to 
thank all of these people for coming 
forward and offering assistance in this 
way. We are in need of more volunteer to 
join this committee if our advertising is to 
be effective. 
If anyone else would like to join any part 
of the PR team, please let me know at 374-
4391 
     

 Director Karen Simser 

 
************************** 

 
 

Business Affairs 
 

 
Thanks to a dedicated team of Managers, 
Assistant Managers, Buyers and hard working 
volunteers, Reflections Gift Shop, Reflections 
Café, the Lottery Cart and the Tuck Cart are 
operating efficiently with increasing sales.  More 
volunteers are needed in all of the above areas.  If 
you know anyone who would like a fulfilling 
volunteer position and the opportunity to meet 
people, please point them to the Auxiliary office. 
 
The July Gift Shop sale was a huge success.  We 
now have room for all of the new and exciting 
giftware recently purchased by our buyers at the gift 
show.  Why not come in and look around.  You will 
be delighted with what you see.  

 
 

 Did you know that, if during the month 
of September you purchase goods 
valued at $30.00 or more, you will 
receive a free parking token? 

While in the area, drop into the Café and 
enjoy a delicious treat and a cup of tea or 
coffee. You cannot miss us.  Just follow 
the smell of the fresh baked cookies. 
 
Our Lottery Cart continues to be a steady 
income earner and we are looking forward, 
as new volunteers are recruited, to 
expanding the hours of operation. 
 
The Tuck Cart has now been back in 
operation for one full year and has 
certainly been well received.  Thanks to 
those volunteers who faithfully operate the 
cart and help to make everyone’s stay at 
the hospital just a little more pleasant. 

     

 Doug Robertson,  
Director 
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MEMBERSHIP NEWS  



 
Lisa and I have been working updating our members’ lists.  We now know we have around 340 
members with ten joining this summer. 
Our Awards Committee continues to look for people who deserve to be recognized at our awards 
meeting in March 2006.  It’s not too early to let us know of anyone who deserves this honour. 
The next general meeting, Sept. 27th, will feature Barb Truax speaking on behalf of the food bank. 
Sheryl Wallis will also attend to briefly discuss Risk Management and how we use incident reports. 
Members who attend this meeting are asked to bring an item for the food bank. 

 
John Dettman 

Director of Membership 
 

*************************************************** ********************************* 
 

Report for the Newsletter from the Nominating Commi ttee  
 

 
Due to time constraints from a new job, our Director of Finance resigned from this position in June. The 
Nominating Committee met over the summer to fill this position. 
 
The successful candidate chosen for the position of Director of Finance, and approved by the Board on 
August 8, 2005, is Chris Ryan.  She brings a great wealth of knowledge in bookkeeping practices. 
 
In the interviewing process an impressive young candidate was found to fill the empty Director at Large 
position. His name is Andrew Fagan. The Board also approved him on August 8th.  He is a university 
student who will be going into medicine in the future. He will be working on various projects during his 
year with us. 
 
I hope you will all make these two new Auxiliary members welcome. 
 
 
Respectfully Submitted  
 
Pat Angiers 
Chair Nominating Committee  
Past President. 
 
I would like to thank all the wonderful volunteers who contributed baking to our Attic Treasures table. 
The amount raised was 450.00 I am also pleased to say all the remaining cookbooks were sold, as the 
baking was a great advertisement for them. Thank you for making it such a success. Pat Angiers 

 

All of us belong to a greater whole, and whether you call it society or civilization or country, it has a 
deep and profound impact on our lives. Some seek to escape it, some to embrace it.   All of us, though, 
should seek to understand it. 

RMH VOLUNTEER 
VOLUNTEER SERVICES  

 
With the hot, humid summer days behind 
us, the Volunteer Services department is 

looking forward to autumn and the feeling 
of “normalcy” that Sept. brings – a return 



to our regular routines!  It was evident that 
many of our volunteers took advantage of 
the summer months to enjoy vacation and 
family time . . . However, WE MISSED 
YOU!  Glad you’re back! 
Hollywood R.M.H. 
Did you know that our Auxiliary boasts 
some very talented actors/actresses?  On 
June 24th , Carol and Jim Young, Nelia 
Steward, John and Lola Dettman, Laurie 
Ayres, Lila Mack, and Rhona Bryant acted 
as anxious (?) parents in the Mock Code 
Orange (External Disaster) exercise 
conducted by the City of Kawartha Lakes 

Emergency Services and R.M.H..  I 
understand that some of the 
“performances” were worthy of Academy 
Awards!  Thank you participants. 
Volunteer Status 
Throughout the summer, with the help of 
John Dettman (Dir. of Membership) and 
Pat Presley (Data Base Manager), I have 
been attempting to establish a more 
accurate record of active/inactive 
volunteers and determine the exact 
department placement of each and every 
volunteer.  To ensure that our records 
remain accurate we need your help! 

____________________________________________________________________________________ 
If you are leaving the Auxiliary (no longer able to volunteer) or require a Leave of Absence, please 
inform your department manager/coordinator. 
Café Manager – Arlene Yateman    799-1293 
Gift Shop Manager- Lynn Skuce    324-0760 
Lottery Coordinator – Bob Lindsay    324-7082 
Tuck Cart Manager – Heather Newman   324-2080 
Support Systems (Info Desk) Coordinator – Don Hayter 887-4440 
Continuing Care Prog. Coordinator – John Albin  277-3614 
Patient Care Coordinator – Marlene Randall   324-6111 ext. 7103 
VolunTEEN Coordinator – Angela Stoner   324-6111 ext. 4386 
 
All questions pertaining to your specific volunteer placement should be directed to the appropriate 
manager/coordinator. 
 
I will be glad to answer general Auxiliary inquiries or discuss specific concerns.  
324-6111 ext. 4530. 
____________________________________________________________________________________ 
NOTE:  RE: LOA’S 
Auxiliary policy states, “Leave of absence 
is granted to volunteers for periods not to 
exceed six (6) months.”  Leave of 
absences exceeding six months are 
deemed Resignation.  Exit interviews will 
be completed and the names of inactive 
volunteers will be kept on the database for 
1 year.  If the volunteer does not return to 
active duty within one year, their name is 
deleted from the database.  Volunteers 
who return to active duty within one year 
will be reinstated without any loss of 
service.   

To ensure that we, the Auxiliary are 
indeed an efficient and complimentary 
“Part of the R.M.H. TEAM”, we need to 
have volunteers who are dedicated, 
compassionate, committed and reliable. 
Volunteer Transfers 
If you feel that your volunteer placement 
is not a comfortable “fit” or perhaps you 
want to try something different, please 
complete a “Request for Internal Transfer” 
form and submit it to me.  These forms 
can be obtained at the Info Desk.  
Requests will be accommodated if 
possible. 
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Cont’d 
 
Sniffle, Sniffle, Cough, Cough 



Yes, flu season is approaching.  All Auxiliary volunteers are encouraged to have a yearly flu 
immunization.  There is a form within this newsletter that you can take to your health care provider or 
flu shot clinic.  Please return this completed form or similar “proof of immunization” documentation to 
the Info Desk. 
Sign In Procedure 
When signing in at the Info Desk please take an extra moment to ensure that you are signing in the 
correct department and correct book. 
Volunteer Challenge 
As many of you know, we were severely understaffed (volunteer wise) throughout the summer.  With 
this in mind I CHALLENGE  each of you to recruit at least one new volunteer this fall.  I am aware of 
at least 3 volunteers who have joined us recently due to the suggestion/encouragement of a friend.  In 
particular, we are looking for individuals who are available/willing to volunteer in the evenings and on 
weekends. 
General Meeting 
I encourage ALL  volunteers to attend the General Meeting on Sept. 27th as this is an excellent way to 
network with fellow volunteers and keep up to date on Auxiliary happenings!   

      
Lisa Bowen, Director of Volunteer Services 

VolunTEEN Report 

Well, now it is time for my contribution! Since Lisa has moved on to new challenges as the Auxiliary’s 
Director of Volunteer Services, someone had to follow in her footsteps and I was chosen as the one.  
Fortunately for all of us Lisa is still around to help smooth over any rough spots I may encounter in this 
challenging position.  Over the course of the summer I was able to speak with some of the teen 
volunteers. If you haven’t heard from me yet, I will be in touch with you soon.  I look forward to 
discussing any questions, suggestions or concerns you may have. May I also ad that I am looking 
forward to working with all of you.  A valuable member of our team is off to the University of Guelph to 
study biochemistry, the science to find cures for disease.  We would like to congratulate George 
Kallonakis for donating his ponytail to the wig program for cancer patients.  We are also very proud of 
Rachel Spearing for competing in the national rugby championships in British Columbia this year.  Way 
to go Rachel!  

          Angela Stoner   
 
 

Tell me and I forget; show me and I remember; involve me and I understand. 
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ROSS MEMORIAL HOSPITAL AUXILIARY ANNOUNCES 
EXTRAVAGANZA: A WONDERLAND OF GIFTS 

On Sunday November 6th, the Auxiliary will present EXTRAVAGANA: A 
Wonderland of Gifts at the Lindsay Armoury, 210 Kent Street West. 

Support RMH’s bid to be in the Guinness Book of World Records. Buy a nose 
for $2.00 and support the United Way as well. See Sheryl Wallis for details. 



Admission is $ 2.00 for adults and children are free 
 This is an opportune time to purchase that special Christmas gift. Remember all 
the great buys sell quickly so be sure to get an early start. 

Doors open at 9:00 am and will close at 5:00 pm. 
All proceeds from this event support DIGITAL DIAGNO STIC IMAGING 
EQUIPMENT at Ross Memorial Hospital. 

 
 
 

DATES TO REMEMBER  
 

Tag days 
   Sept 16/17 
 

General Meetings 
Tues Sept. 27    1:30      Loblaws 
Tues Nov 29    1:30      Loblaws 
Tues Jan 31    1:30      Loblaws 
Monday March 27    1:30      Location T.B.A. 
 

Annual Meeting 
Monday May 29    1:30      Lindsay Inn 

Extravaganza 
Sunday Nov  6     9-5     Lindsay Armoury 

 
 

------------------------------------------------------------------------------------------------------------------------------ 
PROOF OF FLU VACCINATION 
Ross Memorial Hospital Auxiliary 

 
 
 
______________________________________has received a flu vaccination today_______________ 

Name of Volunteer         Date 
 

At_______________________________________    ________________________________________ 
 Physician or Clinic Name    Signature of person giving vaccine 
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*************************************************** *********************** 
 

MARK YOUR CALENDARS 
Thursday, October 13, 2005 

Bus trip to the “Creative Sewing and Needlework Festival” 
Metro Toronto Convention Centre 

Proceeds support the 2005 RMH United Way campaign 
Tickets are $25.00 each 

Call Sheryl Wallis @ 324-6111 ext: 4256 
 


